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Abstract

The growth of digital technologies and the expansion of the Internet have transformed
the traditional structure of international trade, paving the way for the development of
cross-border electronic commerce. By removing geographical constraints, increasing
speed, reducing costs, and diversifying transactional models, this type of commerce
has become a key pillar of the global economy. However, its virtual and transnational
nature has brought about numerous legal and technical issues, including the deter-
mination of the applicable law, jurisdiction, the validity of digital documents and sig-
natures, data protection, cybersecurity, the admissibility of digital evidence, and the
enforcement of obligations in decentralized platforms. In this context, traditional dis-
pute resolution mechanisms, particularly litigation, lack the necessary efficiency due
to lengthy proceedings, high costs, lack of technical expertise, and the difficulty of en-
forcing judgments across borders. In contrast, international arbitration—with char-
acteristics such as speed, confidentiality, flexibility, the possibility of choosing expert
arbitrators, and the wide enforceability of awards under the New York Convention—
has emerged as an effective mechanism for resolving disputes arising from electronic
commerce. Parallel to technological advancements, electronic arbitration and Online
Dispute Resolution (ODR) have also evolved, enabling online case management, sub-
mission of digital evidence, virtual hearings, and the issuance of electronic awards.
Nonetheless, differences among legal systems in accepting digital evidence, cyber
risks, breaches of confidentiality, ambiguity in determining the seat of arbitration, and
difficulties in enforcing electronic awards remain fundamental challenges in this field.
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